
 
TO OPEN AN ACCOUNT
Your Refdoc e-mail address:
………………………………………………………………………………………………

NUMBER OF THE ACCOUNT TO BE CREDITED : …………………………………………………………….………….............

Last name: ……………………………………………………………………….  First name : ……………………………………………………………

Address of your UC Account* (mandatory) 

Company / organization or Last name then first name:
…………………………………....................................................................
…………………………………………………………………………………………………..
Address line 1: ………………………………….....………………………………….....
......……………………………………………………………………………………………... 
Address line 2: …………………………………...…………………………………......
.....…………………………………………………………………………………………….... 
Street / P.O.Box: …………………………...................................................

Post / zip code: ………………………………................................................ 

Town / City / State: .…………………………….............................................

Country : ………………..…………………………………………………………………...

Phone: …………………..……………........ Fax: …………………………………...... 
E-mail:  ………………….………………………………………………………………......

Billing address (if different)

Company / organization or Last name then first name:
…………………………………....................................................................
…………………………………………………………………………………………………..
Address line 1: ………………………………….....………………………………….....
......……………………………………………………………………………………………... 
Address line 2: …………………………………...…………………………………......
.....…………………………………………………………………………………………….... 
Street / P.O.Box: …………………………...................................................

Post / zip code: ………………………………................................................ 

Town / City / State: .…………………………….............................................

Country : ………………..…………………………………………………………………...

Phone: …………………..……………........ Fax: …………………………………...... 
E-mail:  ………………….………………………………………………………………......

Date of the order : .………………………………………		 Signature (if sent by post):

* The details of this address must be entered on the “My Profile” page of your Refdoc account

> You are: 
   	 Cnrs(1)     	 Student(2)     	  A research organization (1)      	   University or higher education institution (1)

   	 Individual	 Other: ………………………………………………………….........................................................................................…

   	 Company (please indicate your activity): …………………………………… A subsidiary of: ………………………………………………….……

VAT identification number (EU customers only): .......................................................................................................................
(1) �Please send an official purchase order or purchase form with company stamp 

CNRS laboratories do not pay VAT (intra-group services) 
(2) Please send an a photocopy of your student card for the current year (French card)

> Payment method  (Individuals: Payment must be included with order):

   	 Check or postal money order made out to Inist-Cnrs		     Funds transfer

   	 Credit card (Eurocard, Mastercard, Visa) 		     Administrative payment order

Card number:..................................................................... Expiry date: ......... I ...........

Security code (the last 3 numbers on the back of the card): ................

FORM TO OPEN A UC
ACCOUNT OR ORDER UCs
(UNITS OF CREDIT)

Order form
Number of UCs ordered* :

................................................

* Minimum first deposit - 50 UCs 
(1 UC = 1 € HT) or 50 € before 
tax (59.80 € tax included). 
The Units of Credit will be 
credited to your account as 
soon as you are billed.

CUSTOMER SERVICE 

2, ALLÉE DU PARC DE BRABOIS

CS 10310

54519 VANDŒUVRE-LÈS-NANCY CEDEX - FRANCE

PHONE: +33 (0)3 83 50 46 64

FAX: +33 (0)3 83 50 46 66

Our products and services are subject to 19.6% VAT. Exempt: Persons residing outside France in an 
EU country where they are already subject to VAT. Residents of Martinique, Guadeloupe and Reunion 
Island are exempted from VAT under article 294-2 of the French General Tax Code (CGI) 11th directive 
80-368. Residents of all other French Overseas Departments and Territories pay no VAT. We would like 
to remind EU country residents that since January 1st 1993 they must include their VAT identification 
number on all orders.

Inist-Cnrs is responsible for processing all personal data that is sent to us. This information is 
processed by computer for commercial management purposes. Inist-Cnrs is the recipient of this 
data. Under the French Data Protection Act of January 6, 1978 (amended in 2004), you have the right 
to access and modify all information concerning you and you can exercise this right by contacting our 
Customer Service Department at infoclient@inist.fr. You also have the right to oppose the processing of 
your data if the reasons for this are legitimate.


